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<Robotic Process Automation Z&2|>

The application of technology that enables computer software to partially or
fully automate human activities which are manual, repetitive and rule-based

Z£2{: Mayer Brown(2016)
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Z=X: Kinetics Consulting Services (2016)
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Cost savings in banking

Back-office/Support Average 46%

mMiddle office
Front office/customer facing

55%

43%
40%

Average 23%

26%
19%

N/A

Seen in 2015 Expected by 2017-20

Cost savings in insurance

Claims mgmt
W New biz / cust service

Police services and contract admin
m Risk, fraud and compliance

Average 47%

53%
6%

Average 18%

21% 21%
18%

Seenin 2015

Expected by 2017-20

Z=X: Earnest Young(2016)
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Travel, Hospitality,
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Technology .
Services industry Arge
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Z=X: Everest Group(2015)
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Adoption Multiple Decision
Pattern Based Making
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Automation L | 2 Level 3
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RPA IPA
8 dd Routine/Repetitive/Rules-based Non-routine, THEQIAl S N2 EA
F2 Het Follow Instruction Come to Conclusion
A% A8 Mature Emerging
-+ H|2 Relatively Low Relatively ~ High
T 712t Weeks Months
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